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Designing Food and Food Experience

Ana Schmitz Siti Faridah

Food is a basic human need, and its main function
is to nourish. However, mealtime encompasses
other aspects, such as the environment you are in
and the people you are with, which, when taken
into account, makes a whole experience - the food
experience (FE) (Figure 1, Table 1).

These factors shape each other and even when
all are present, there are usually one or two that
dominate the experience. The different combination
of these three factors make up different

experiences.

Why should we consider food experience on
campus?

The primary goal of the campus is to provide
good classes and research. To invest in buildings
and laboratory infrastructure is very important to
achieve that, but to invest in the well being of the
people doing the research is also crucial. People
working here (students, researchers, lecturers,
campus staff) tend to spend the whole day on
campus, and during the day, the mealtime people

usually have is lunch, afternoon snack, and dinner.

Food Experience plays a part in people's well
being because regular mealtimes provide a sense
of rhythm and regularity in life. It is an opportunity
to stop, reflect on the day, to listen to and interact
with others. The quality of mealtime has social,
psychological and biological impacts which at the
end contributes to the decrease or increase of

productivity.

Students and researchers can feel uncomfortable

stepping away from their desks when they have
unfinished tasks, in order to have a meal break.
Taking a break from work can seem counterintuitive,
but it has proven to increase productivity so much
that companies are encouraging employees to
never skip breaks and eat on their desks, or even
providing free lunch or healthy snacks. That is
because research has shown that taking a break
and eating well means employees can focus and
work well with full stomachs and fresh minds after
their break, while eating at the desk can cause extra
stress and diminish productivity, and the monotony
can also lead to a lack of creativity and new ideas.
Getting out every once in a while can give students
and researchers the time needed to work through
tough problems that come up, while staying in the
same environment to eat and making a habit of not
prioritizing a good mealtime speeds up burnout,
loneliness and a feeling of being isolated, which

decreases productivity and satisfaction.

Kashiwa campus current food, places and
facilities

The University of Tokyo Kashiwa Campus
provides several dining and open places. Even so,
campus life duty and its rhythm of daily activity are
often incompatible with the existing environment,
which makes available facilities inadequate or
not optimized. Below is the result of comparative
analysis in each dining facility and several open

spaces available in the Environmental Building.

- Dining facilities

Table 2 and 3 show the comparison of each dining



Food

Experience

Figure 1. FE components

Table 1. FE components explained

What it represents Examples

Food  What you choose to eat based A healthy meal, fast food,
on nutrition, taste, availability a cup of coffee

Space The surroundings and the Home, office, café
circumstance in which you eat

People How others influence the eating  Alone, with family
experience members, with friends

Table 2. Dining place comparison table

Place Name Menu variation | Seating Option Access Business hour Atmosphere Points to be considered
o O
O O Easiest to O We can socialize A little expensive compare
Hama Offered various | Offered various access from Second longest |with the staff, and | to the other dining place
menu options seating options Env. Build business hours | sometimes they option
’ ’ playing a music
A O o A
. Offered gram Offered group . Lunch and O Lack of options for halal and
Plaza lkoi ) Relatively near . . . .
deli, set menu, |and personal ) dinner business | Bright and spacious |vegan
: ; ) from Env. Build
and drink bar seating option hours only
AN X
Has a lot variant % o “A place to shop
of industrialized X than to visit and Lacking for brighter
. . Far from Env. Longest " ]
Co-op and Café |food and Un-spacious ] : relax spacious seat and non-
Build. Business Hours : e
beverages, seat (co-op only) Black colored industrialized food
offered cheap ponly interior, lacking a
coffee warmer element
AN x A X . o . Outdoor dining area
. Not equipped Easy to access, o Animate a different L -
Food Van Specified menu . . Too limited . provision and business
- with an outdoor |relatively near . atmosphere in
provisions L ; business hours : hours
dining area from Env. Build campus life
O O % JAN %
Cafetaria Of'fer_e.d various | Offered group Far from Env. Lynch and. Poor lightning, poor Menu variation, seating
specified menu |and personal - dinner business arrangement
. ; ) Build. table arrangement
options seating option hours only
Table 3. Comparison of business hours of dining places in Kashiwa Campus
Business
hours of 10 11 12 13 14 15 16 17 18 19 20 21
Hama
Plaza lkoi
Cafetaria
Co-op
Co-op & Café
Food Van
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place and its business hours.

- Open spaces

There are several open spaces provided in the
Environmental Building. First, is the FS Hall Lounge
placed beside the FS Hall and faces the main
entrance as we enter the building. Generally, this
open space is easy to access as it provides several
tables and chairs, a kitchen table equipped with the
dish wash basin, and the Yatai in the corner which
is often used for a specific event. Second, next
to the FS Lounge, on the left side from the main
entrance, the Gallery is located. The Gallery is a
space for co-working with several tables and chairs,
equipped with a vast whiteboard on its right side,
and a presentation screen set up in front of the
space. Third, the lounge on each floor; the lounge is
rather small but also equipped with dining and co-
working space with tables and chairs, a screen for
presentation, and kitchen table with the dish wash
basin. Each place offers good facilities which is
clean and convenient to hold some event, however,
despite its convenience, certain event use needs
reservation in advance regardless of the period to
be occupied (short or long time). Except for one
place; we are allowed to use the FS Hall Lounge
as short as for waiting or meeting spot and lunch
dining time.

Another provided open space is the Peer Support
Lounge, which is located Room 211 in the second-
floor. This room is provided to give the student
spaces to take rest or having small conversations
outside of the research. It operates twice to
three times a week on Mondays, Tuesdays, and
Thursdays. The lounge opens between 12:00 and
14:00. This lounge offers free drinks such as tea
and coffee, also having tables and chairs to support
discussion activity and separate cubicle for those
who need spaces for more private discussion. Even
though this facility is well prepared, there seem
to be a few psychological hurdles for the students
to make use of this space. First, the naming itself

gives nuances that students with some kind of

issues to consult are more welcomed. Second, the
fact that it is located on the second floor gives the
sense of entering a different department facility,
rather than using the building facility, accessible by

everyone.

Accessing people's perception on current status
of campus food and food experiences:

In order to have a good food experience during
mealtime, the variety of food options is important,
as well as a pleasant environment that can be easily
accessed. After analyzing the options people have
on campus, we can conclude that the combination
of the above-mentioned three aspects are missing.
Therefore, we propose two measures to improve
campus life through improving food experience.
First is maximizing the use of current spaces
around Env. Building, and second is introducing new
eating culture/experience to campus surroundings
(Figure 2).

To achieve these aims, two research questions
were set. First, How do people perceive the current
FE options on campus? And how can the FE on
campus be improved in terms of food variety, space,
and people?

Two methodologies were used. Firstly, a
qguestionnaire survey was conducted intending to
cover general information and perception of current
situation. Also an experimental intervention event
was carried out with a mini-interview, intended to
understand some particular experience information
and people's ideas of food improvement for our
campus.

Survey design:

The questionnaire had 15 questions designed
to understand people's overall eating habits and
preferences and the current campus situation
regarding FE. There were two questionnaires, one
in Japanese (40 respondents) and one in English
(29 respondents). Most respondents were students

from the Environmental Building with ages between
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Figure 2. Three components and proposed Figure 3. Comparison of preferred places to eat between Japanese and
points to be improved International respondents
Do you prefer to eat indoors or Do you use any alternative place to have
outdoors? lunchidinner other than the above places?
E.apanese Einernational
s B ———— Some of the restaurants near
CAMPLS h
Clutdoce Some place outdoors with no
I place cukloom uihno B
wocor | — Somd place culdoars with 4
bench and’or table
L1 0% a5 6% B0 1003

aivimmatbnsl 8 prmss KitchenMeeting place inside your buicing [

Figure 4. Preference of eating indoor or outdoor Inside your labistudent room | NN

0% 10% 20% 0% 40% 50% 60% 70% B0% 90%
Figure 5. Alternative places to have lunch/dinner

Japanese International
Do you prefer to eat alone or to eat with other Do you prefer to eat alone or to eat with other
people at the following meals? people at the following meals?
a0% 0%
a0t l 8% l l
0% TO%
a0% l B0%
0% 0%
2% 40%
% 0%
e Il I
o B | | s = g wlil ulll ==
Broakiast Lurch Afbarnoon Dinnor Hroakfast Lusnch Alerncon Dennar
snack/coliog snackicoffos
B ARG = Along but with pooplo around  =Wih paoplo ko ik with EAlone =AW bt wiih people anound u Y poopla o talk with
Do you often eat alone or with Do you often eat alone or with
your colleagues? your colleagues?
 AlnE wAlone
® 1-3 colleagues u 1-3 collpagues
mMone than 3 = More an 3
colleagues b colleagues

Figure 6. Comparison of company to spend meal time with between international and Japanese respondents
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20 and 30.

Results:

The results show that Hama and lkoi are the
favorite places on campus for students to have a
meal (Figure 3). Also, despite not so many options
on Campus, 20%+ of people prefer to eat outdoors
(Figure 4). When it comes to alternative places to
have lunch/dinner, international students tend to go
outside of the campus, but the majority of people
use their labs or student rooms (Figure 5).

With what kind of company students would like to
spend their mealtime with was also asked. Mainly
they want a chance to talk to someone during lunch
and dinner, although Japanese people tend to prefer
more alone time during meals (Figure 6).

Overall, students think cafeterias on Campus need
improvements, especially more affordable prices
for Japanese students and more food variety for
internationals (Figure 7). The international students'
needs for more variety is understandable since
these students come from places with different
food cultural backgrounds from Japan, and also
more more food restrictions (Figure 8). One way of
increasing food diversity is having more food trucks
on Campus, which is desirable for international
students, but not seen as so necessary from

Japanese students (Figure 9).

Improvement points (Table 3):
After analyzing dining and open places on the
campus, we came into several points for the current

condition improvement.

Coffee Event:

'Coffree' Day Event (Photo 1)

The event movement was motivated by the idea
to make full use of all the existing facilities of the
FS Hall Lounge. The aim of this movement was
to create a cozy ambiance which comes with nice
music, fragrance, and lightning to create the FS
Hall Lounge into a warmer area. At the event, fresh

coffee was offered to bring the coffee aroma. In

addition to coffee, tea, snacks, and infused water
were also offered to give the visitor other drink

choices.

The event was held twice. To obsere the people's
utilization of the space, two different furniture

arrangements were tested in each occasion.

With regard to the spatial arrangements, the
concept was to provide a different space for
different experiences. The first element is the Yatai,
a space for people who want to socialize as there
will always be someone who served coffee. Second,
the bench and the high tables facing the wall for
those who want to visit and relax alone. Third, the
regular table and low table provided for those who
came with friends. In this event, we use a lesser
table and chair to make the space more open and

comfortable.

As we conducted the event, the visitors were asked
to put their opinion on a piece of paper. All in all,
the opinions were very positive. They mentioned
that the mixture of calming and lively space with
free coffee was preferable and that it would be
nice if we had this event about twice a month. A
Japanese teacher said if an event like this would be
often held, it could also serve as a place for some

language practice (Figure 10).

- Coffree Day Mini interview result

In the event, interviews were conducted to seek
additional opinions to the questionnaire responses.
The interview questions were slightly different
for the international students and the Japanese
students. Mainly for the Japanese students, as they
were rather satisfied with the food facilities, the
questions focused more about their impression on
the 'Coffree Day' event itself, desired frequency,
and their comments or idea for improvement. On
the other hand, the international students were
asked more details of their impressions toward

the current food facilities, and their wishes for the



Do you think the canteens on this campus need some
improvement? If yes, in which aspect(s) the canteens need

to be improved?
The prices of the food provided on
Vegetaran Options campus are fair
Pleasant music gy
Longer busingss hours m
-~
Halal food ;‘, 0% W% 0% 0% 40%  S0%  e0% D% B0 D0%  100%
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The options of restaurants on campus
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]
Food menu varation ||

0% WK 0%, a0 A0%. S O T, Y O 00%
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Figure 7. |dentified improvement points in the questionnaire

Hawve you ever purchased food from
the Food Van on campus?

B%
TO%
a0%
Food restrictions ol
mlaganasa minlamational i‘:‘
Carbohydrate restriction ™ 10%
{15

Halal Japanesa Intoeredsonal

BT NG
Paanuts
Gluten W ‘
Milk g
. Would you want to have more food trucks
Aeoht!  e— on Campus?
Pork e BI%
0%
Animal products (Vegan) 8%
Meat (Vagelanan) s :::,I
Mo Food Restrictions I — %
%
s 20% 40% % BO% 100% 120% 10% .
Figure 9. Food restrictions of the respondents P L |

Japanase inbernational

wi mho wincTenn

Figure 8. Experiences with the food trucks on
campus

Table 3. Dining place business improvement points

Places Improvements point

Ham Vegan option
a Ex: More vegatable sushi, plant based only miso soup

Halal and Vegan Food, Menu variation

Plaza lkoi
- Menu variation
More inviting place in café
Co-op and Cafe Ex: sida manu provision (fresh cakes, bread)
o Dining table and seat provision

Lounge in each floor Easier access permit, clear usage guide

Event arrangament
Peer Support Esx: naming, location, room design, a battsr quality of free drink provision
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facilities to be improved.

The results were inversely proportional. The
Japanese students' answers showed that they were
quite satisfied with the facilities but also were
positive about the improvement. On the other hand,
the foreign students' answers showed that there
was a high demand for a space that can motivate
the students to do the campus-related work in a
more relaxing environment. They mentioned that an
improvement would really help the daily life activity

on the campus.

There are also several findings and implications
from the survey and the coffee event. Prior to
the physical improvement such as provision of
open space in the campus, the micromanagement
problem could be highlighted as the provided
places or events are lacking spontaneity. A student
who visited the event was motivated and willing
to have a student-operated café. Also a Japanese
student saw the event as a possible place to do an

international cultural exchange.

Ideas for improving food experiences
on campus

In this section, the idea to improve FE will be
explained according to the timeline based on the
difficulty of realizations and degree of interventions
to the existing physical facilities. The ideas are
divided into short-term, middle-term and long-term

proposals, which are complementary.

Short-term proposal idea

The short-term proposal addresses the feafsible
project to be realized in the near future. The
main concept is using the existing places, then
manipulating the atmosphere by arranging furniture
and spaces in different ways. The experiment in
the Coffree Day Event was a part of this short-
term proposal idea, which, we can assume, is ready
for implementation. The event could be promoted

by students or private companies. It also could be

an option for a different package of peer support
lounge activity. As the activity could become some
brand advertisement, the event can also act as an
entrepreneurship projects in certain classes (Figure
11).

The business plan for the coffee event will target
people on campus that need a place to work,
eat, relax or socialize. To differentiate with other
competitors, the event will offer more options
for people during the time in-between lunch and
dinner. For example, a cozier place can be planned
served with a coffee with more quality or thematic,
better quality snacks such as non-industrialized
or healthier ones. This event could be conducted
by the students. In the future, it could develop
into collaboration with coffee companies. We can
maximize the FS Hall Lounge facilities by making a
new seating arrangement and adding ornamental
goods and plants to bring fresher nuances. Table
5 describes the financial projection to start and
continue these events based on the 'Coffree Day'

event.

Mid-term proposal idea

For the mid-term idea, we propose to bring food
vans in front of the Environmental Studies Building
selling a variety of meals (Figure 12, 13). The meals
would have options for people with restrictions
and would also have a seasonal menu. In orde to
enable the people to enjoy their meal outdoors, the
installation of benches and tables with parasols is
proposed. This proposal intends to give a better
opportunity for people to have more quality in their
mealtime regardless of the amount of time they
have or the company they are with. So, for example,
a quick 5-minute break could be composed of a
snack by the food van with a little chat with the
vendor. A group meeting of 40 minutes could be
under a parasol with a bigger meal, and a reflection
break could be by a bench, with a drink, for as long

as the student needs.
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Figure 10. Floor plan of the first 'Coffree Day' event (left) and the second event (right)

L

PHoto 1. Photos from Coffree Day event

Table 5. Financial projection for the coffee event

Preparation Estimated Rough Cost Rough Cost for First Run  Rough Cost for Following Run
* Automatic coffee machine
+  Manual coffee brewing tools
Equipments * Water heater

(one-time * Mini water dispenser 40.766 IPY 40.766 IPY
investment)

* Small table

« Carpet

« Omamental goods and plant

* Coffee

* Tea bag

*  Snacks

Material *  Lemon & mints 7.238 1Y 7.238 1PY 7.238 1PY
*  Paper cups

+ Coffee filter

* Tissue
s Light
Given *  Music - = =

# Fragrance
Students
Labar 3 persons for 5 hours 15.000 JpY 15.000 IPY 15.000 JFY
(1.000 JPY,/hour)
Total 63.004 JPY 63.004 JPY 22,238 IFY
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Long -term proposal idea

The long-term idea is the construction of a facility
intended for people to have a quality break. From
our results, students spend a lot of their breaks
inside their laboratory or student rooms, which
lowers the chance of a good FE. They identified the
lack of a relaxing environment which would really
help the daily works and life activity in Campus. As
we did the survey to the facilities in other campuses
of the University of Tokyo, we found one campus
that had open spaces that are easily accessed by

the students. It not only accommodates the needs

.

Figure 11. Spatial image of short-term proposal

age of mid-te-rlr.’rrb'r"ﬁbosaL_‘____

of students to interact, but also meets the needs
of students to work in a more relaxed atmosphere,
and it even offers a space for religious worship.
The placement of this facility would be in front of
the environmental building close to the food vans,
which are supposed to be implemented in the
middle-term phase, so students could buy the food
of their preference and choose the best place to sit
and enjoy it. It could be outside at the tables with
parasols and benches or inside this building while
they talk to friends, or if they need a different place
to put their computers and work (Figure 13, 14).
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